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EMPLOYMENT HISTORY:  

 

Litigation Adjusters, Inc.        2020 – Present  

 

Attend settlement conferences, mediations, small claims hearings and monitor trials. 

 

 

 

SAFECO/Liberty Insurance Companies.              1980 – 2019 (39.5 years) 
 

 

Positions held:  Liability Adjuster, Unit Manager, Analyst, Managing Analyst, Home 

Office Claims Analyst.  As a Home Office Analyst I served as one of four analysts 

providing nationwide review and consultation on SAFECO’s largest claims exposures. 

Over the past ten plus years I have handled unsupported excess commercial umbrella and 

excess claims nationwide, within in Liberty’s Complex Home Office Group. 

 

Responsibilities have included: 

 

• Review and consultation for very large liability claims in all lines, litigated and 

non-litigated. 

• Consultation on reserves, investigation and proper disposition of high-end 

claims. 

• Extensive experience in commercial & professional liability claims. 

• Operated with $1.5 million in personal authority while working in SAFECO 

Home Claims. Beyond that, verbally advised SAFECO upper management of 

contemplated actions. 

• Managed and provided consultation and review of sexual molestation/church 

liability exposures on a national basis. 

• Provided review and direction on claims and lawsuits against the company. 

• At SAFECO, my territory spanned three of five national/regional territories, 

involving 34 states.  With Liberty, I was licensed and handled claims 

nationwide, to include attending mediations and trials.  



 
• I have organized and presented quality assurance reviews for field claims 

offices. 

• Presented training to advanced claims staff. 

• Provided consultation on million dollar plus subrogation claims. 

• Coordinated with SAFECO’s reinsurance department on reinsurance matters as 

well as underwriting partners and teams. 

 

Other responsibilities included: 

 

• SAFECO National Structured Settlement Coordinator. 

• Sponsored various national training modules ranging from claims handling and 

litigation management to structured settlements.  

• Washington Insurance Council Speaker 

• United Way Loaned Executive 

• With Liberty Mutual I served as a Senior Technical Claims Specialist II, 

handling Commercial Auto and General Liability excess and coverage claims 

as well as provided Helmsman services.   

 

Education:    Bachelor’s degree in secondary education from the University of Idaho.  

Variety of Insurance related courses and seminars over the last 39.5 years. 

 

Computer Skills: 

            

• Worked within several claims operating systems, to include paperless file 

system (windows based).    

• Microsoft Word 

• Microsoft Excel 

• Outlook 

 

Interests and Hobbies:     

 

• Downhill skiing 

• Golf 

• Music 


