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I have been employed in the Insurance industry for 35 years. My 

professional, technical and educational background has provided me with 

experience and technical ability in many areas of insurance.  

  

  

Education   University of Central Oklahoma, BBA, MBA  

    Emphasis in Marketing, Management and Finance  

       Minors in Safety and Management  

Numerous Insurance Underwriting, Claim, and Risk Management courses  

   

Experience   Positions Held  

       Major Account Manager, Litigation Team Leader, 

Assistant Claim Manager, Claim Manager, Resident Adjuster  

  

  

Career Responsibilities and Highlights  

 Responsible for multi-state Major Accounts’ cost containment, claim services, 

claim reviews, RMIS usage, problem solving, coverage issues  

 Assessed, implemented and enforced account special procedures  

 Responsible for litigated/non-litigated claims in Auto Liability, General Liability, 

& Multi-line Professional Liability  

 Managed up to 8 litigation adjusters with 1150 total pending litigation files  

 Analyzed coverage and strategy, and reported to Home Office VP  

 Had outstanding results regarding Home Office Audits, expense and indemnity 

cost control  

 Made Sales Presentations, prospected agents and accounts  

 Management Responsibility for OK and AR Auto and Property claims  

 Managed 18 employee office, including 3 resident adjusters  

 Was successful in increasing salvage and subrogation recoveries  

 Responsible for developing claim policy and procedure manual  

 Was an integral member of the claim office training team  



 Attended numerous mediations and settlement conferences, settling claims up to 

$10 million  

  
  

  

 Conducted over 250 Arbitration/Mediations for Home Owners Warranty  

 Provided several depositions and testimonies  

 Licensed Adjuster Oklahoma and Texas  

  

  

Employers and Service  

Litigation Adjusters, Inc., The Hartford(15), C N A(11), Southwestern Insurance(5), 

AIAC(1), GAB(3)  

  

Other Expertise and Aptitude - Construction, Mechanical, Agriculture  

  

  

  

  

  


