Robert R. Brown
Spokane, Washington
Professional Profile:
Handled a large number of complex surety, liability, property and auto claims over a 38 years
involving the states of Washington, Oregon, Idaho, Alaska and Montana. Of note was one of the
claim/suit and favorable result reached in the Idaho case of Rawson vs. the United Steelworkers.
This case involved 4 wrongful death cases in Idaho twice appealed to the Idaho Supreme Court
and ultimately heard, witnessed and resolved by the United States Supreme Court.
Provided claims expertise to the legal master appointed by the Spokane State Court in the large
firestorm that swept our area in 2001. It involved the evaluation, Negotiations and dispersal of
millions to victims of firestorm recovered from responsible parties.
Thirty-Eight years of experience in the area has provided a unique insight and understanding of
the attorneys, judges and legal jurisdiction of the claims area serviced.
Tenure included participation as a member and president of both local claims manager and
American Arbitration Association.
Functional Skills:
Trained in multiline claims handling by company/ professional schools/ seminars throughout the
career years by USF&G, St. Paul and Travelers Insurance Companies. This schooling included
bad faith claims handling and computerized skills.
Employment History:
Litigation Adjusters, Inc. as a Sr. Adjuster. Hired by USF&G in Seattle as a claims representative
involving claims handling in the areas of surety, liability, property and auto claims for the states
of Washington and Alaska. In 1973 promoted to an S.A.I.C. position which was held for
approximately 20 years. This involved employee supervision, claims and litigation
handling/management. The company was eventually purchased by St. Paul and later acquired by
Travelers Insurance. Retired January 23, 2007 with 38 years of continued service.
Personal Data:
Education: Graduated from Seattle University in 1964 attended Gonzaga Law School followed
by an honorable discharge from the army.

