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Sacramento, CA 

 

 

Education 

1977 – 1981 Loma Linda University La Sierra, CA 

• B.S., Business Administration. 

1990   American Educational Institute 

• Casualty Claims Law Associate 

 

Work experience  

1/22 to present  Litigation Adjusters, Inc     Sacramento, CA 
Claims Consultant 
 

• Monitor trials, attend Small Claims Court Hearings, attend mediations and 
settlement conferences and report back to the client/carrier.   

 

05/17 to 11/21 Philadelphia Insurance Co.        Roseville, CA 

Senior Claims Specialist General Liability 

• Responsible for coverage investigations, liability assessment, damage analysis 
and settlement negotiations of a large caseload of litigated and non-litigated 
general liability claims. 

05/02 to 05/17             Zurich North America                Sacramento, CA 

Senior Claims Specialist Construction Defect 

• Responsible for coverage investigations, liability assessment, damage analysis 
and settlement negotiations of a large caseload of litigated and non-litigated 
construction defect claims. 
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11/86 to 02/02 Progressive Insurance Sacramento, CA 

Senior Claims Representative 

• Responsible for the adjustment of multi-lines claims, including Personal Auto, 
Commercial Vehicle and Special Lines. 

 

Skills 

 

• Experienced in most classes of casualty losses including personal auto; 
commercial vehicle; premises; habitability and construction. 

• Accomplished at resolving disputed cases though mediation. 

• Experienced in the adjustment of Developer/General Contractor, Subcontractor 
and Additional Insured claims. 

• Possess excellent verbal and written communication skills, which contribute to 
significant settlement negotiation success. 

• Am self-disciplined and well organized, enabling independent work with superior 
results 

 

Community service 

 

• CFO of Storytellers, Inc., a Sacramento based charitable non-profit corporation.  

 


