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PROFESSIONAL EXPERIENCE

2016-202-Complex Director Casualty Claims, Lexington Insurance Co.-Meniber of AIG, Boston,
MA- Perform the adjustment of complex commercial general liability losses under standard,
and surplus lines policies throughout the United States, and its territories. Handle primarily
complex litigated commercial general liability losses with liability deductibles, self-insured
retentions, and captive insurers. Virtually all losses involve coverage issues including defense,
and indemnity, and additional insured tenders with reservations of rights, and coverage
disclaimers, and also declaratory judgment actions. Duties include directing counsel, retaining
experts, monitoring trials, and attending mediations. Maintain adjusting licenses in all states
that require adjusting licenses.

2007 -2016 -Primary Casualty Claim Analyst IV, Lexington Insurance Co.-Member of AlG,
Boston, M.A

Was responsible for the adjustment of commercial general liability losses under standard and
surplus lines policies throughout the United States, and its territories. Handled litigated and
non-litigated losses under policies with liability deductibles, or self-insured retentions.
Numerous claims involve coverage issues for which coverage positions letters are issued.
Duties include directing counsel, monitoring trials, and attending mediations. Maintain
adjusting licenses in all states that require licensing,

1987 - 2007 Claim Examiner, One Beacon Insurance, Canton, MA

Handled the adjustment of commercial general liability, and personal lines litigated claims
throughout the Northeast. Types of claims included advertising injury, construction defect,
product liability, environmental, extra-contractual, and contested coverage. Duties included
directing counsel throughout the litigation process, attending trials and mediations, and
mentoring less experienced employees.

1985 -1987 Multi Line Claims Adjuster, Fireman’s Fund Insurance Companies, Boston, M.A
Performed adjustments of commercial and personal lines litigated and non-litigated
Massachusetts

losses to conclusion. Duties included the investigation, evaluation, and settlement of claims.
Monitored the progress of lawsuits through counsel. Attended trials and hearings.

1983-1985 Claims Adjuster, Safety Insurance Company, Boston, M.A
Handled personal and commercial litigated and non-litigated Massachusetts involuntary
market automobile claims.

1981-1983 Outside Claims Adjuster, Awmica Insurance Company, Glastonbnry, CT
Responsible for the field adjustment of automobile, homeowners and marine first and third
party claims in the state of Connecticut.



PROFESSIONAL ACCOMPLISHMENTS

Attained the CPCU, and AIC designations.

EDUCATION

Bachelor of Science Business Administration, Major —Insurance, University of Rhode Island

Moses Brown School, Providence, R

9042 Garfield Avenue, Suite 313, Huntington Beach, CA 92646
Office (714) 960-1222 | Cell (818) 209-6012
jrobinson@Ilitigationadjustersinc.com
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